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'10/ 16%?”9}‘%?}??5’&%%& —10/16 series dimensions and performance parameters
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-100/ 200%7;'!}%}[-?4??'—:71"1"%‘6% —-100/200 series dimensions and performance parameters

—20 -60
DC24V | DC220V | AC24V | AC110V | AC220V | AC380V |DC24V [DC220V| AC24V | AC110V|AC220V | AC415V

EBANTHEE 40W 90w

EUERT 8A 0.35A 5A 0.9A |0.48A | 0.25A | 7A |0.9A | BA 2A |0.92A|0.40A
W E 200Nm 80Nm/1 00Nm/150Nm/200Nm 150Nm/250Nm,/300Nm,/500Nm
={TRE 108 95/155/208/30S/608 9S/158/205/30S/60S

yfaak F5:14X14/17 X17, F:18/32; [E: ¢15.7/ $18.95, R:28
BB BEl, s&. RE. HE. AR, K&, &, TH

L) =)o 0~270°

=5 10kg 10. 8kg

i FEEE4% 100VAC/ 1534 1500VAC/143§h
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20/60P 50-80/50-125 | 125-250/125-300 4-20mA HLREEREF
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M 88 2K | Acoev | ACMOV | AC220v | AC380V | AC24V | ACTOV | AC220V
B ThE= 150W 250W
e 9A 2. 2A 1.2A 0. 48A A 2. 2A 1. 2A 0.45A
mHHE 800Nm/1000Nm 2000Nm
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¥ohAaE 0~270°
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100/200P 65-150/65-250 | 125-350/125-400 4-20mA HLptsibhiE)
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BEESHRRRIDRE TS A

—. BAEIRS 1. Pre-sales service
HAFASEMNTETIERS, (LBARNE—"EHEERENELE, Achﬁve the seamless connection between technology and sales, and let users have a service experience with every
purcnase,

@7 RMAI= SN GBI 3 EaEE TEX. (1) Conduct product technical communication and exchange before purchase, and offer suggestions actively.

@EHTTmES I:F*:Ffl'_l'}ibf_"'%fﬁﬁﬁ B4, MEFAL, (Z) When selecting product models, consider whether to minimize costs and maximize efficiency.

OAEREERERE, BEEFEFPHEHRER, THHETINSENE, (3) If the use requirements cannot be met, the designer shall be amanged for reasonable improvement according to the
special requirements of customers.

i ch iR 52 2. On-sale service
e e Respect every user; Give users a relaxed and assured overall value service.

WESVARP, sAP—0Eh, HORNEEGERS.
(1) Compare performance with price: compare price, qualty and service, and reflect on whether there is anything that is not

O fTEMNE: tkinis, R %, RS, REE —.EI/M‘”*I 1_LF|- ., done well,

QESIFILES, KESE, &HEE ,‘EI:H‘_T;.: 5, EE&EE SELZR, (@ In the process of cooperation, according to the contract, deliver goods on time with quality and quantity guaranteed, and

:'iﬂ_FEF'H'J HExFAA R 2R FTEREIENKEIE, '|_|Efl RS BAZT RSB N IFH keep in touch with users at any time.

A g ST i'ﬁ:lu ,'x’l’l' (3 During produdtion, relevant technical personnel can come to our company for product supervision and inspection. At the

; 1. i same time, our company will provide the structure diagram and defailed documents of the product to make supervision
a "f;.j.:; | iE #H J_::r A tiph S R A = G _A;’.-'_I eSS documents.

OFEAElEAERLIEFERTFRES. S, *-"?-HE AEIHRIA . {4) For the use of customized products, professional technicians can be consulted for on-site guidance.
(5 Our company confirms the product model, specification, quantity and quantity by telephone before delivery.

— 1N 3= 3. After-sales service

b ol e i . o e o el - S T Perfect service creates perfect entemprise, and customers have no worries,
BT it P ERZ L. — ¥

L

(1) Provide product ceriificates, production licenses, inspection reports, installation instructions, etc. according to the contract
Tz ‘I‘ =T o requirements.

T I RE BRSNS PR, @ In the process of customer acceptance, if there is any discrepancy with the confract requirements, our company will deal
o1 : with it within two hours after receiving the customer's notice.
2l E, (3) Our company provides a 12-month product warranty period from the date of acceptance.

@) Under the correct installation and use, the company will be responsible for the product quality problems.

OERABBRBHFBHAMBIE, EFHEIE RIFE,
"-?JLJJE'H' MBS |__|%“"‘"?_r| £57
@FKE] f—'f,\—_’“EUu"' .T.El ﬁr"l"J— |||—|‘:»x'&*l‘£"“‘~'~"{2E|
il_TﬂES-EA_'_ "+EH—F‘ oo L= '||||; _'T_'|j i 41‘-\;\_]4";&
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7. EEamEE

T TETE S a9 'j;— TiE BE GHEMTF, EFRNEREEAEER AN §
D .l' fu it '__”_E mrﬁ_ £ ‘_\ , il . ,|_ e 3 [ B | LA RE LR A, (1) Under normal storage, transportation, installation, maintenance and use conditions, if the product cannot be used nomally
R, RN |J B 2. ﬂﬁf— @._ TR . . due to qualty problems, three guarantees and four guarantees shall be provided: qualty assurance, quantity assurance,
iRAS, FEASNEAREBEHMEELEE AL S timeliness assurance, repair assurance, replacement assurance, return assurance and loss assurance.
@a]fRIER) T?{Jru' Wi Es. SUNTE, HLI-_., HEZRSS. (@ When receiving the feedback of quality information, it will put forward handling suggestions and solutions within 48 hours.
(3) Spare parts and installation, commissioning and maintenance services can be provided through negotiation according to
i AP E i K, 28ALH, user needs.

4. Commitment to repair and replacement

The above four points are our company's commitment to after-sales service. We sincerely welcome the majornity of users to
guide the comrection. Please put forward your valuable suggestions for reference and improvement. We sincerely hope that
our cooperation will be pleasant.
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